
STAATSKOERANT, 18 APRIL 2012 No. 35271 3 

GOVERNMENT NOTICE 

DEPARTMENT OF TRANSPORT 

No. 320 18 April 2012 

THE SOUTH AFRICAN NATIONAL ROADS AGENCY SOC LIMITED 

GAUTENG FREEWAY IMPROVEMENT PROJECT, TOLL ROADS: CONDITIONS FOR TOLL 

The South African National Roads Agency SOC Limited makes known the place at which tolls 

are payable and the conditions relating to the payment of tolls. This is in terms of section 

27(1)(c) of The South African National Roads Agency Limited and National Roads Act, 1998 

(Act No. 7 of 1998) (the Act) for the following road systems: 

As declared by Government Notice No. 30912 of 28 March 2008 

• N1 sections 20 and 21 

• N3 section 12 

• N4 section 1 

• N 12 sections 18 and 19 

As declared by Government Notice No. 31273 of 28 July 2008 

• R21 sections 1 and 2 
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Mr N Alii 

Chief Executive Officer 

South African National Roads Agency SOC Limited 



4 No. 35271 GOVERNMENT GAZETTE, 18 APRIL 2012 

SCHEDULE 

SOUTH AFRICAN NATIONAL ROADS AGENCY LIMITED AND NATIONAL ROADS ACT, 1998 

{ACT NO. 7 OF 1998) 

CONDITIONS FOR TOLL: GAUTENG FREEWAY IMPROVEMENT PROJECT USING 

ELECTRONIC TOLL COLLECTION 

The purpose of this notice is to publish information about the conditions for payment of tolls as 

required by section 27(1)(c) of the South African National Roads Agency Limited and National Roads 

Act, 1998 (Act No. 7 of 1998) (the Act). 

Contents of notice 

Paragraph 1: Definitions 

Paragraph 2: Categories of Users 

Paragraph 3: Payment of tolls 
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Paragraph 1: Definitions 

The words on the left have the meanings given to them on the right. The defined terms appear in 

this notice in italics. 

Ad 

Agency 

alternate user 

day-pass user 

e-tag 

e-to/1 customer 
centre 

e-tol/ customer 
service outlet 

e-to/1 
transaction 

GFIP-to/1 roads 

grace period 

means the South African National Roads Agency Limited and National Roads Act, 
1998 (Act No. 7 of1998). 

means the South African National Roads Agency SOC Limited as defined in section 
1 of the Act, which has its principal place of business at 48 Tambotie Avenue, Val 
de Grace, Pretoria, 0184. 

means an alternate user as described in paragraph 2 of the Government Gazette 
Notice of the tariffs for the different categories of road users and classes of motor 
vehicles on the Gauteng Freeway Improvement Project toll roads. 

means a day-pass user as described in Paragraph 2 of the Government Gazette 
Notice of the tariffs for the different categories of road users and classes of motor 
vehicles on the Gauteng Freeway Improvement Project toll roads. 

means an electronic device that is fitted to a specific motor vehicle in the manner 
specified by the Agency to identify the specific motor vehicle when it passes under 
an e-toll plaza. 

means the place of payment determined by the Agency for the payment oftoll 
and set out in Annexure A, Part 1. 

means the place of payment determined by the Agency for the payment oftoll, 
including thee-toll customer centres, and set out in Annexure A, Part 2 

means the single passage of a motor vehicle under an e-toll plaza and the 
recognition of the motor vehicle by electronic equipment. 

means the Gauteng Freeway Improvement Project toll roads, which are N1 
sections 20 and 21, N3 section 12, N4 section 1 and N12 sections 18 and 19 (as 
declared by Government Notice No. 30912 of 28 March 2008); and R21 sections 1 
and 2 (as declared by Government Notice No. 31273 of 28 July 2008). 

means seven days from the date and time that the liability to pay an e-toll 
transaction arises. 

motor vehicle means a motor vehicle as defined in the National Road Traffic Act. 

National Road means the National Road Traffic Act (Act No. 93 of 1996). 
Traffic Ad 

non-registered means a non-registered e-tag user as described in Paragraph 2 of the Government 
e-tag user Gazette Notice of the tariffs for the different categories of road users and classes 

of motor vehicles on the Gauteng Freeway Improvement Project toll roads. 

non-registered means a non-registered VLN user as described in Paragraph 2 of the Government 
Gazette Notice of the tariffs for the different categories of road users and classes 
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VLN user of motor vehicles on the Gauteng Freeway Improvement Project toll roads. 

registered e- means a registered e-tag user as described in Paragraph 2 of the Government 
tag user Gazette Notice of the tariffs for the different categories of road users and classes 

of motor vehicles on the Gauteng Freeway Improvement Project toll roads. 

registered VLN means a registered VLN user as described in Paragraph 2 of the Government 
user Gazette Notice of the tariffs for the different categories of road users and classes 

of motor vehicles on the Gauteng Freeway Improvement Project toll roads. 

tariff means the amount of toll as determined by the Minister in terms of section 27(3) 
of the Act. 

user means a person driving or using a motor vehicle on a GFIP-toll road. 

VLN means the motor Vehicle Licence Number allocated to a motor vehicle under 
section 4(3) of the National Road Traffic Act or under the legislation of the country 
in which the motor vehicle was registered. 

website means the website at the address at www.sanral.co.za. 

Paragraph 2: Five categories of users of the GFIP-toll roads 
2.1 The categories of users of the GFIP-to/1 roads as contemplated in section 27(3)(b)(iv) of the Act 

are those five categories described in paragraph 2 ofthe Government Gazette Notice of the 

tariffs for the different categories of road users and classes of motor vehicles on the Gauteng 

Freeway Improvement Project toll roads. 

Paragraph 3: Paying e-toll transactions 

Where and when payment must be made 
3.1 The toll for each e-toll transaction is made known in the Government Gazette or Government 

Gazettes that apply to toll tariffs on GFIP-to/1 roads. The toll for each e-to/1 transaction must be 

paid: 

3.1.1 At e-to/1 customer service outlets, unless otherwise agreed to with the Agency; and 

3.1.2 By no later than the end of the grace period. 

Payments are recorded at the Central Operations Centre 
3.2 All payments of toll are recorded and credited at the Central Operations Centre of the Agency, 

even if the user pays at an e-to/1 customer service outlet. All payments of toll are deemed to 

have been received at the Central Operations Centre and to have been paid at the Central 

Operations Centre. This means that the Agency is entitled to treat all payments as having been 

received and made at the Central Operations Centre even if they were paid at an e-to/1 

customer service outlet. The Central Operations Centre is situated at 36 Assegaai Wood Street, 

Rooihuiskraal Ext 39, Centurion, 0157, City ofTshwane Metropolitan Municipality. 

Registered e-tag users and registered VLN users 
3.3 A user who registers with the Agency must pay for e-to/1 transactions according to the Terms 

and Conditions for those who register with the Agency, which Terms and Conditions are agreed 
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to by the registered user. The Terms and Conditions for registered users are available on the 

website and at e-to/1 customer service outlets. 

Non-registered e-tag users and non-registered VLN users 

3.4 A user who chooses not to register with the Agency can only pay at an e-to/1 customer service 
outlet and only by the following methods of payment: 

3.4.11n cash; or 

3.4.2 By credit card; or 

3.4.3 By debit card; or 

3.4.4 By another payment method acceptable to the Agency. 

3.5 A user who is not registered but who elects to register after an e-to/1 transaction occured, but 

within the grace period, can pay for that e-to/1 transaction by the methods set out in 3.4 or in 

the manner set out in 3.3 above. 

3.6 When paying in the manner set out in 3.4 above, a user who is not registered with the Agency 
must identify him or herself and give the VLN, and the make and model of the motor vehicle that 

was used when the e-to/1 transaction occurred. This is to enable the Agency to allocate payment 

for the e-to/1 transaction to the correct motor vehicle. 

Day-pass users 
3. 7 A user who chooses to pay toll by means of a day pass must acquire a day pass. The day pass 

must be for a specific motor vehicle. The day pass must be acquired before an e-to/1 transaction 
is incurred for the specific motor vehicle. Users can acquire a day pass by telephoning thee-toll 

call centre on 0800 726 725, accessing the website or by visiting an e-to/1 customer service 
outlet. 

3.7.1 If a user acquires a day-pass by calling thee-toll call centre, payment can be 

made by credit card; or 

3.7.2 If a user acquires a day-pass by through the website, payment can be made by 

credit card; or 

3.7.3 If a user acquires a day-pass at any ofthe e-to/1 customer service outlets, 
payment may be made by the means set out in 3.4 above. 

Alternate users 
3.8 An alternate user who has registered an e-toll account with the Agency must pay the toll that 

applies to alternate users in the manner set out in 3.3 above. 

3.9 An alternate user who chooses not to register with the agency must pay the toll that applies to 

alternate users in the manner set out in 3.4 above. 

3.10 An alternate user who receives an invoice from the Agency may also make payment for the 

amount recorded on the invoice in the manner set out in the invoice. 
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Annexure A 

Part 1: e-toll customer centres 

(These centres are located in close proximity of the GFIP- toll roads).: 

• Nl Beyers Naude Interchange! at the BP Oasis Rest and Service facility 

• Nl Rivonia Interchange 

• Nl New Road Interchange, at the Star Stop Rest and Service Facility 

• Nl Rigel Interchange 

• N3 Grey Ave Interchange 

• N3 Modderfontein Interchange 

Part 2: e-toll customer service outlets: 

(These facilities are located at retail centres across Gauteng and includes mobile facilities as 

described underneath) 

Permanent Outlets Adress 
Cnr Michael Brink and Frates Weg, Rietfontein, 

Jakaranda Shopping Centre Pretoria 

Bonaero Centre Cnr Atlas Road and Geldenhuys Road, Bonaero Park 

The Glen Cnr Orpen and Letaba Streets, Oakdene 

Kolonnade Cnr Dr. Vander Merweand Zambezi Drive, Montana Park, Pretoria 

Centurion Mall Heuwel Avenue, CBD, Centurion 

Irene Village Mall c/o Nellmapius Ave and Van Ryneveld Roads, Irene, Pretoria, 0157 

Cedar Square Cedar and Will Roads, Fourways 

Cnr Beyers Naude Drive and Weltevreden Road, Cresta Ext 4, 
Cresta Mall Rand burg 

Alberton City Voortrekker Street, CBD, Alberton 

Maponya Mall Old Potchefstroom Road, Soweto 

Menlyn Park Shopping Centre Cnr Atterbury Road and Lois Ave, Menlo Park, Pretoria 

Eersterus Plaza Shopping 
Cnr Hans Coverdale and West Streets 

Centre 

San Ridge Square Midrand Cnr New and Lever Roads, Mid rand 

Benmore Shopping Centre Cnr Grayston Drive and Ben more Drive, Ben more, Sandton 

Trade Route Mall - Lenasia Corner K43 and Nirvana Roads, Lenasla 1820 

Westgate Shopping Centre 120 Ontdekkers Road, Horizon, Roodepoort 

Temporary Kiosks 

Mahube Maxcity 438 Maphala Drive, Stand nr 40327 

Centurion Lifestyle Centre Old Johannesburg Road and Lenchen Avenue, Rooihuiskraal 

The Grove Shopping Centre Cnr Lynnwood and Simon Vermooten Roads, Equestria,Pretoria 

Sunnypark c/o Jeppe & Esselen Streets, Sunnyside, Pretoria 

Killarney Mall 60 Riviera Road, Killarney, Johannesburg 

Quagga Centre Cnr Church & Court Street, Pretoria West, Pretoria 

Northmead Mall 1st street, Northmead, Benoni. 

Wonderpark Shopping Centre Cnr Brits Road and Heinrich Avenue, Wonderpark, Pretoria 
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-- ------
Norwich Lakeside Mall. Tom Jones Street. Benoni. 1501 

Meadowdale Mall Germiston Road, Meadowdale,.Ger-misten - -

Village Mall Hartbeespoort Magalies Boulevard, Schoemansville 

Cnr North Rand Road & Bente I Ave 
Boksburg North 

Gauteng 
Eastrand Mall 1459 

~ 

BrightWater Commons Republic Road, Randburg 

Sunninghill Village Mall Cnr Edison Crescentand Maxwell Drive, Sunninghill 

Cnr Columbine Avenue and Rifle Range Road, Mondeor, 
Southgate Mall Johannesburg 

Vaal Mall Cnr Barrage Road and Rossini Boulevard, Vanderbijlpark 

Sunward park Cnr Kingfisher & Duiker Streets, Sunward Park, Boksburg 

Morning Glen Mall Cnr Kelvin Street and Bowling Avenue, Gallo Manor 

Atterbury Value Mart Cnr Atterbury Road and Selikats Causeway, Faerie Glen, Pretoria 

Carlton Centre 152 Commissioner Street, Johannesburg CBD 

Northpark Mall Cnr, Rachel de Beer and Burger streets, Pretoria North 

pping Plaza Cnr Garsfontein Road & Rubenstein Road. More leta Park. Pretoria 

Boulders Shopping Centre Old Pretoria Road, CBD, Midrand 

Cnr Hendrik Verwoed and Rooihuiskraal Drives, Rooihuiskraal, Ext 
Mall@ Reds 15, Centurion 

Rosettenville Junxion 592 Geranium Street, Rosettenville 

Mobile Pay Stations 
The Mobile Pay Stations are special purpose vehicles which are SANRAL and e-toll branded and equipped 

to enable users to make e-tofl payments. These vehicles will be located alongside the GFIP toll roads. 




