
For informaƟon on Coronavirus

0800 029 999

CORONAVIRUS HOTLINE

For informaƟon on Coronavirus - 
WhatsApp "Hi" 

060 012 3456

CORONAVIRUS WHATSAPP PRESIDENTIAL HOTLINE

17737
Deals with complaints about 

unresolved service delivery issues

SA POLICE SERVICE

086 00 10111
Crime Stop & Tip Offs

NATIONAL CONSUMER 
COMMISSION

0800 014 880
ReporƟng of excessive price hikes 

DEP OF SMALL BUSINESS 
DEVELOPMENT

0860 663 7867
Support for SMME's in distress

LIFELINE: NATIONAL CRISIS LINE

086 132 2322
Counselling service

LIFELINE: GENDER VIOLENCE 
HELPLINE

0800 150 150
Anonymous, confidenƟal and 
accessible assistance to those 
affected by gender-based violence

SAPS CENTRE FOR SERVICE 
EXCELLENCE 

0800 333 177
Register a complaint or compliment 

on SAPS service delivery

GENDER BASED VIOLENCE 
COMMAND CENTRE 
0800 428 428 OR
*120*7867# ΈFREEΉ
Counselling 24/7 from qualified social 
workers. Issues dealt with include: rape, 
physical violence, abandoned children, and 

indecent assault

COVIDͳ19 INFO FOR PERSONS 
WITH DISABILITIES

SMS ‘HELP’ 
TO 31531

NATIONAL HUMAN 
TRAFFICKING HELPLINE

0800 222 777
NaƟonal hotline, available 24/7 

CHILDLINE

0800 055 555
Accessible, 24 hours a day , to 
children and adults with concerns 

about children

SUICIDE CRISIS LINE

0800 567 567
0800 456 789

Trained counsellors are there to help 
and refer you to local counsellors, 
faciliƟes and Support Groups

AIDS HELPLINE

0800 012 322
EmoƟonal support to these infected 
or affected by the HIV and AIDS 

pandemic

SASSA CALL CENTRE

0800 60 10 11
Grant and fraud hotline

POSTBANK CALL CENTRE

0800 53 54 55
Postbank customercare line

WATER CONCERNS

0800 200 200
Command centre for Water Service 

Delivery


